
Miyoung Yoon, UX Designer 
UX Designer with over 12 years of experience, proficient in design and 
statistical data analysis. Specialized in creating user experiences for 
enterprise solutions in smart buildings, energy management, 
healthcare, and fintech sectors. 

 
 
Milwaukee, WI  
fitmiyoung@gmail.com       
www.miyoung.design  
+1 414 712 8361  

 
Johnson Controls 
Senior UX Designer, Sustainability Team 
Nov 2021- Feb 2024 | Milwaukee, WI, USA 
Designed highly complex enterprise solutions for commercial 
businesses, focusing on energy and asset management systems in the 
HAVC industry. Key projects included Central Utility Plants, Vibration 
Analysis, and Net Zero Advisor. 
 

Shinhan DS 
UX Senior Manager, Big Data Team 
Jul 2018 - Dec 2021 | South Korea 
Led visual and UX projects for Shinhan Financial Group, including 
Banking, Life Insurance, Credit Cards, and Investments. Spearheaded 
the development of a Business Intelligence dashboard for their Big Data 
platform tailored to client needs. 
 

Freelance 
UI & GUI Designer 
Jul 2017 - Dec 2020 | South Korea 
Designed multiple mobile apps and websites, UI design, and front-end 
publishing. 
 

Fitdotlife 
Creative Manager, HealthCare 
Jan 2015 - Jul 2017 | South Korea 
Managed the entire design process, analyzing customer data for UX, 
quality control, and social marketing with multilingual support design. 
Designed activity tracker software with versatile sizing to be compatible 
with iOS, Android, smart TVs, and smartwatches.  
 
Acrodea Korea 
GUI Designer 
Aug 2010 - Sep 2012 | South Korea 
Focused on GUI for mobile and web platforms for diverse clients in 
Korea and Japan, implementing solutions tailored for rapid-paced 
projects. 

 
Hanyang University  
M.S., Industrial Engineering 
 

Hanyang University  
B.F.A., Graphic Design  
 
 
Tools 
Figma, Adobe CC, Sketch 
HTML, CSS, JavaScript 
R Programming 
 
 
Skills 
Rapid interactive prototyping 
Detail oriented design 
Active listening 
WCAG, Accessibility 
Statistical data analysis  
Data visualizations 
Human based experiments 
Strong team collaboration 
Certified Agile Framework  
 
 
Awards 
Best Innovation,  
14th Ergonomic Design Award 
 
2nd prize, 
Android App Development,  
SK Telecom 
 
1st prize, 
Social Innovation Camp Korea  
 


